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Online Marketing has a much lower cost that the other advertising media.  The largest cost is the 

setup cost that consists of a PC and the Software that runs the PC.  This chart compares the costs 

of each Medium.  

http://www.webpagefx.com/blog/business-

advice/the-cost-of-advertising-nationally-

broken-down-by-medium/. 

 

With some careful planning and the right 

tools, you can get into the advertising 

market at a low cost and keep your 

message in front of your customers and 

potential customers for an extended period 

of time. 

 

Other setup costs come into play as you 

pay for advertising space on websites or start to buy the services needed to assist you in reaching 

your customers.  These costs can swirl out of control, unless you have some guidance and get 

started on the right path.   

 

At the outset, you need a powerful communication tool to build strong relationships with your 

customers.  Social Media is a great springboard to get your message out in front of an audience.  

You can reach people across the country (and around the world) without leaving your home! 

http://www.webpagefx.com/blog/business-advice/the-cost-of-advertising-nationally-broken-down-by-medium/
http://www.webpagefx.com/blog/business-advice/the-cost-of-advertising-nationally-broken-down-by-medium/
http://www.webpagefx.com/blog/business-advice/the-cost-of-advertising-nationally-broken-down-by-medium/
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Picture a customer in a far off location viewing the message that YOU prepared.  Your orders 

come in and you ship the product out from your front door.  The key is to learn the skills that you 

need to get your message produced into a format that is easy to see and gets the message across. 

 

Certainly you have seen picture ads in the newspaper or a magazine.  Great ideas for catchy 

phrases adorn the ad.  Beautiful pictures of lovely models in exotic locations make you long to 

travel there.  Color schemes of new products cast the item in a wonderful light.  Or perhaps you 

can’t stop singing that jingle you heard on television or radio that reminds you of something you 

just have to buy. 

 

When you get down to it, all of the tricks of the advertising trade are just means to capture your 

attention in the few moments they have when you pick up the paper or before you change the 

channel.  If you can just get your product or service in front of the same audience, couldn’t you 

get them to see that they should buy from you instead?   

 

That direct connection that you have with people on your Social Media Page cements the 

relationship you have with the customer.  If they have a question, they can’t call the newspaper, 

or ask the television.  The object is for you to contact the seller directly.  If you can respond with 

a message on Social Media, your customers will flock to your product with your obviously better 

customer service.  SO, WHAT ARE YOU WAITING FOR? 
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GETTING STARTED ONLINE 

The best way to get started online is to make a good Business Plan.  PC HERE offers Small 

Businesses help in getting started.  The United States Department of Commerce has a terrific site 

through the Small Business Administration to get your started.  PC HERE has tested all of the 

items in the Social Media Project.  This includes writing a Business Plan using the model located 

at this website:  https://www.sba.gov/starting-business/write-your-business-plan .   

 

Section by section, you complete the plan using their Online Software—this is a word processing 

format that creates the Plan much like using the word processor on your own PC.  It includes 

several pages for financial documents.  When you complete this document, you can take it to any 

financial source for funding.   PC HERE runs a 6-week course on completing this plan and using 

software to build a Social Media Action Plan.  This culminates in presenting your Business Plan 

to Investors and Mentors. 

 

Your first step is to acquire a PC computer and the software needed to complete the tasks we 

outline below.  PC HERE has years of experience on hundreds of computers and many types of 

software.  We can help your business obtain the hardware and software your Business needs to 

start, grow and prosper.   

 

The next step is to get your accounts set up and then to start posting on line.  This whole process 

can made easier by thoughtful ideas, research on the topics, and practice, practice, practice. 

https://www.sba.gov/starting-business/write-your-business-plan
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SETTING UP 

Establishing Goals 

What do you hope to achieve through Internet Marketing?  Starting a business usually begins 

with excitement and the belief that you will succeed.  Multiply that by the number of people who 

tell you they made a million dollars and you get your hopes up.  The high hopes are often quickly 

followed by a lull that convinces you to question the business ideas you started with. 

 

For the beginners, or even the seasoned veterans, a good business starts with a Plan.  That Plan is 

based upon goals, so it’s a good idea to get reasonable goals in mind quickly.  These goals will 

carry you through the good times and the bad times.   

 

For instance, set a number of Likes for your 

Business Facebook page.  30 likes gets you the 

analytics (Insights).  The Insights will tell you 

how many people have seen, liked or 

commented on each post.  You can then set your 

next goal of 100, 500, or 1000 Likes.  Each 

person that clicks on your FB page is another 

potential customer that you can market to. 
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By including actual numbers, deadline dates and a list of tasks you will do to achieve those 

goals, you can set up a daily routine to get your goals met.  There is no better encouragement 

than accomplishment of a goal.  You should set even a small goal to achieve each day. 

 

As you establish your goals, keep in mind the customer that you hope to acquire.  Many online 

sales program suggest that you define an “avatar”.  Give the ideal customer a face, name, age, 

and full description.  Pick out a male and a female customer and post that profile at your desk.  

Your goals should be meeting the needs of your ideal customer.  Once you understand the 

customer you want to sell to, you can establish goals to meet that much easier. 

His name is John.   
He likes the outdoors. 
He has a successful small business that helps people find jobs. 
Habitat for Humanity is his favorite charity. 
John loves animals, is always ready for an adventure at the drop of a hat. 
He’s behind in his internet skills, but always ready to learn.  
As a people-person, he has lots of friends and good connections. 

 
Her name is Angie. 
She is health-conscience and fun to be with. 
She has a Blog and sells supplements and health food through it.  
She’s successful, but never turns away ideas or tips on how to improve it for a better ROI. 
She has 3 children and 6 grandchildren and loves to take them on mini-vacations. 
Profit for her is directed at her family’s needs and entertainment. 
She understands a good share of the tools and skills needed in today’s world 

 

Sometimes it is hard to remember that those numbers on your analytics are real people.  So 

giving them an actual identity, including a face, makes them a real part of your business.  Sales 

as a human interaction gives life to your business goals and establishes a relationship between 

you and your customers.  Customers that like you 

and want to buy from you provide that basis for 

the most valuable advertising—referrals.  
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CREATING YOUR ACCOUNTS 
 
Branding is a very important topic that often gets overlooked until late in the development of the 

business.  Businesses struggle to establish an identity.  Labels on products and services get a 

haphazard review as the pressure of making sales increases.  The quickly posted item follows a 

short path label it, post it, sell it and ship it. 

 

One of the first hurdles that a Business faces with online marketing is setting up Accounts.  The 

first mistake a Business usually makes is to use the wrong email account or forget a password.  

PC HERE’s Social Media Project spends a great deal of time to pick out a unique name that can 

be used to establish accounts for email, Facebook, Twitter and YouTube.  We advise that you 

write down the User Name and the Password before you enter it. 

 

Included in that work is the research to make sure the names match, the name is unique, and the 

name matches the business that it represents.  Also in a name resides the potential for logos, 

graphics, T-shirts, hats, signs, and other traditional means of advertising.  Copyrighting a name 

can be essential in protecting a business idea that becomes successful. 

 

The result is a name that can become a valuable “brand”.  A brand identifies you with your 

customers and with the Public in general.  A brand also makes you stand out in the marketplace 

amongst your competitors, as well as your fellow business persons.  What’s in a name?  

Everything and you might be stuck with it for a long time.  Given that you have to sign up with 

websites, you also might have to register with Governmental Agencies for licenses and permits. 
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GROWING FRIENDS, LIKES AND SUBSCRIBERS 

Once you set up your accounts, you are only just in the door of Social Media.  Now the real work 

begins.  The interaction with customers and the exchange of information in the Social Media 

Network only happens when you get people to “friend” you, like your page or subscribe to your 

account.  Adding links in the Social Media chain is the key to your success, you need to put 

some time and effort into it. 

 

Facebook was established as a way for people to share in an online community.  FB was NOT 

set up as a way for businesses to sell their products and services.  Specifically, the way posts are 

displayed is based upon a mathematical equation called an “algorithm”.  Facebook Staff 

regularly change this equation in an attempt to display to their members the “best experience”.  

So businesses see their posts displayed on less walls at a less predictable rate as time goes on. 

 

The key to success with Facebook posting lies in the relationships that you establish with your 

customers.  The relationship starts with the number of Friends on your personal page.  Most 

home businesses start with getting their Facebook Friends to “Like” their business page.  There 

are articles both positive and negative on the benefits of adding your friends and family to your 

business like list.  All in all, the first goal to reach is 30 likes, so that is the place to start. 

 

What is more important, is to gather the friends of friends to your business page.  Establishing 

connections with new customers and gaining likes from them follows up on this concept.  
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Numbers always rule, but as stated earlier, it is the quality of the relationship between your 

business and your customers that gets you the sales.  In order to be successful on Social Media 

you must provide steady and good content to your followers.  Pictures of your products, videos 

that describe your services, relevant articles to your subject, and even entertaining content that 

gives the customer to come back to your page to see more. 

 

Sometimes the content the draws potential customers can be a funny cartoon.  Sometimes the 

content is a cutting edge product or service.  Most of the time the content that draws is a colorful 

presentation of the product or service that you are selling.  A key to Social Media is doing the 

research of many pages to discover which pages display content that draws comments.  

Comments draw likes and often further comments from Social Media users that are not direct 

friends of yours.  They can expand the presence of your Social Media content exponentially.  

 

Research into pages and accounts that have successful content includes watching video channels, 

tweeting and retweeting interesting comments, and scrolling pages that seem to go for miles.  

When you see which content is successful, you can start posting similar content on your own 

pages.  Watch who posts to your page and follow up with those people.  You can also follow up 

with people who post to other pages.  This valuable technique can be very helpful in expanding 

your base.  Click on names, read profiles, click on names of people on those profiles, follow the 

path on and on to see what people “like to like”.  You’ll be surprised how far you can go as you 

complete valuable research—without leaving the comfort of your own home. 
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CREATING SOCIAL MEDIA POSTS 
 
TYPES OF POSTS 
 
There are several types of posts, but they usually fall into some categories, for our purposes here, 

let’s call them:  text, pictures, graphics, videos, shares. 

 

Text posts are the easiest to complete.  Although you should put some time into choosing your 

words carefully, you can just type in the comment and click the button.  Presto!  The post is up 

on your wall.  These should be used sparingly though.  Viewers tend to overlook text posts, 

unless they are used as a response to another post.  Take a look at your wall and see how many 

posts are simply words.  The eye just doesn’t stop to look as often. 

 

Picture posts are also simple to complete.  There are several ways to post a picture.  One of the 

easiest is when you are using your phone to post.  Point and Click and the picture lands on your 

page.  Posting to your Business page might be a little 

more complicated as you need to maneuver to your 

Business Page and not your personal page.   

 

Uploading pictures might be a bit more challenging, but 

a little practice on the steps can get you into a regular habit of posting.  Get a simple camera, or 

just use your phone to capture images.  Also, when you copy the picture to your computer, make 

up a new folder with a label.  Put the folder on your desktop, or other place you can easily find.  
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Saving the pictures to your computer helps you use them again easier and if you make a mistake 

or lose your Internet connection, you won’t have to reattach your phone or mess with your 

memory card again.   

 
Graphics posts get more complicated and take more time to plan, complete and to post.  You 

need to develop skills to create the graphics.  You need to pick a certain kind of Software to use 

to create the graphics.  There are many types of software.  Some are expensive, some are free, 

but they all take some skill to make the post look good.  The more you practice with the 

Software, the better you get.   

 

Graphics posts is also the time when your Brand comes into play.  Developing a good graphic 

logo is important.  You want to put that logo on all of  your pictures and graphics when you post, 

not only as a protection against copyright infringement, but to get your Customers to identify 

your business and match that identity with your products, service and the message that your 

graphic post displays. 

 

One of the easiest graphics posts to create is to add 

words to a picture that your post.  You can combine 

your message with an attractive photograph of even 

unrelated subjects to get your message across to 

your customers.   
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PC HERE has prepared a video on how to create graphics.  We include instructions on how to 

download and use a FREE graphics program.  This program does quite a bit if not all of what 

Photoshop will do for you.  This video/download is available when you join our Social Media 

Project.   

 

Creating graphic posts includes a process of “layering”.  You learn to create layers of color, text, 

and images.  This makes it easier to use items that you can move around the page and change 

without those changes affecting items on different layers.  If you have ever seen an overhead 

projector used to assist instruction, you might have seen the use of plastic layers that the user 

flips over to show different charts, word or images.  The 

layers allow you to see through the plastic and make it look 

like you wrote on the same page. 

 

Daily use of these graphics posts can keep your viewer’s 

attention.  You can use the same graphic over and over, so 

save them in a folder on your PC that you can find easily.  

You can also use the share function in your Social Media 

Account and keep the graphic post online for reuse.  Tracking these graphics is made easier if 

you include your branding information on the graphic post. 
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Video posts are the most complicated and time-consuming types of posts.  Although they can 

be quite as simple as a point and shoot on your phone, good video posts will require some 

thought as to how long they run, lighting, composition, even script.  There are also a number of 

concerns you have as to keeping your audience’s attention for video posts longer than 10 

seconds. 

 

Again, there are many programs in the marketplace you can buy to create great videos that 

include effects and make exporting easier, especially to your YouTube Channel, a feature that 

PC HERE includes in the Social Media Project setup.  Microsoft allows the download of Movie 

Maker, a terrific FREE program to create video in that allows you to see the scene by scene 

construction of your video.  

 

Building a video takes several steps.  Some decisions need to be made on what type of content 

you will use.  Remember, video is composed of Stills, Action, Transitions, Audio, Music, 

Credits, Plot, and Script, just to name a few.  You have to keep in mind the size of the end frame 

for viewing.  You have to consider other limits placed by Social Media Accounts, such as the 

size and the format of the upload.   

 

We advise that you write out the script and record the audio first.  This keeps the plot in mind 

and lets you plan the visual scenes, as well as the transitions and the cues.  Using the graphic 

posts is an excellent way to remind the viewer of the message you are trying to get across. 
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Shared posts are a more interesting type of post.  If you regularly comb the Internet for 

information that appears to be either relevant to your products and services, or just plain 

entertaining to your prospective customers, you will find an endless stream of things that will 

increase the attention that people pay to your page.  This includes news services, videos, and 

even comic panels.  A joke can often catch somebody’s attention -- as well repel them. 

 

Once they are at your page, they will start looking at your posts more frequently.  Also, and more 

importantly, your posts will start to appear to the people who like your page.  However, you must 

be careful not to drive away potential viewers.  Think of your posts as though they were signs 

that you put into your business’ window on a busy street.    Remember the avatars that you 

created?  What would they like to see? 

 

WRITING POSTS is an important step.  Keep the words short and use good grammar.  Take 

the time to write out the post in a word processor first.  Read it a few times before you post it.  

Rethink that comment about a politician’s race, or the joke that includes a derogatory comment.  

Don’t react to something that a troll has said or to a current event, unless you first take into 

consideration what your Avatar might think of when they read your post. 

 

When you create a graphic post, you should use punch words that say a lot in only a few words.  

People don’t want to read, they want to see an image that makes an impression.  Let the words 

emphasize the image.  When you create a video, you should take the time to write out a script.  A 
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script is especially important if your intention is to make an audio track that you are going to 

speak in.  You need to lay out the scenes and see how the video moves from one frame to the 

next.  The transitions, whether they are fancy or just a switch from one picture to the next, should 

be considered carefully.  If one scene does not flow from the other, the Customer will lose their 

interest in your message quickly.  Cut out things that don’t fit just like editing words out of text. 

 

DESIGNING GRAPHIC POSTS can be quite a challenge.  Consider drawing the graphic 

by hand with a pencil, pen or colored marker on a piece of paper.  Learn the Graphic software.  

Some important points are the position of items on the page, the font you use, the colors and how 

items show against a particular colored background.  Some things mix and some things don’t.  A 

good rule of thumb is whether the item “looks” centered or balanced.  You can lose the viewer’s 

attention quickly.  Get a second opinion.  Let the item sit 

and come back to the view later. 

 

Use color and familiar images, sell your product or 

service.  Remember, the logo you have, the words you used to brand your business, and the 

colors you have picked, all play a role in reminding the Customer that the product and service is 

from your Business.  Familiarity will breed success and build that confidence that a Customer 

has in a brand.  How many times does the average customer pick Coca-Cola or Pepsi before they 

choose an off-brand soft drink?  They look for the color of the container and the logo on the side.  

You should encourage the same for your products and services. 
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POSTING TO YOUR PAGE 
 
The TIME AND DAY of posting text, pictures, graphics, videos, and shares will play a big 

role in whether they are seen.  This will become more apparent as you review the analytics.  

Your numbers will show who is viewing your posts, at what time, and what day of the week.  

This is crucial in preparing your Social Media Action Plan. 

 

You also need to establish times when you can do your 

creating.  Since most Social Media sites will allow you to 

schedule your posts, you need to devote a period of time 

every day to creating those posts.  If you are alone in the 

business, choose a time when the kids are at school or others living in the home are gone.  Don’t 

interrupt meal times or other scheduled activities.  Be careful when creating and posting with 

your phone or other times when you are in a hurry. 

 

Then take into consideration your Avatars and decide when they are most likely to see your 

posts.  That item you thought was so important early in the morning, might not be so relevant or 

even interesting in the late afternoon or evening.  Remember, people are looking at your content 

when they aren’t doing something else.  If you are creating an interesting distraction, make sure 

that it is seen when appropriate.  Boredom at lunch or late in the day, usually leads to more time 

on Social Media.  But if you are aiming at decision-makers, then you need to catch their attention 

during prime time at work. 
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TARGETING POSTS involves a lot of research.  You should be careful to build your 

Avatars in a general way to include enough potential Customers.  Considering the interaction 

between several Avatars could lead to a larger market for your products and services.  The 

analytics will allow you to divide your customers by gender, geography, age, and other labels.  

After you see who is actually viewing your posts, you can 

adjust your posts to target your intended audience. 

 
 
Just because you tool a lot of time to create text, pictures, 

graphics, videos, and shares, does not mean that your 

message will be the message that they see or understand.  In 

fact, you might create a message that you never intended.  

This is never more crucial a position than when you are faced 

with a “troll”.  We develop mechanisms that allow us to cope with criticism we face every day. 

 

However, there are people who just want to get under your skin.  While there are many people 

who attack your posts with a purpose, the truly difficult thing is to respond.  Usually, when you 

respond to negative reactions to your posts, your response is not thought out, ill-timed and only 

makes the negative reaction stand out.  Do NOT challenge the troll.  Answer the Customer’s 

Question.  Customer Feedback is the MOST IMPORTANT content Social Media creates. 
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MEASURING POST PERFORMANCE 
 
THE METRICS YOU SHOULD BE ANALYZING 
 
 
In order to determine whether your text, pictures, graphics, videos, shares have been seen, you 

need to look at the analytical numbers.  These numbers are much easier to obtain than the 

numbers the Professional Advertising Firms gathered in the past for newspapers, books, 

magazines and television. 

 

Likes, reach, shares, engagement, retweets, replies, clicks, swipes, ups, downs, views, and 

comments are most of the terms used by Social Media today.  These terms can be measured and 

then plotted in percentages, charts and tables.  All of those pie charts you looked at in school 

might finally make sense! A major amount of your time should be devoted to Analytics.  This is 

the study of the numbers that are recorded each time a post is uploaded to Social Media. 

 

There are a lot of programs for sale on the Internet that can develop the numbers into useful 

information.  Ever wonder what those advertising executives do all day?  Pages and pages of 

numbers, lines and charts consume their time.  With the advent of the Social Media explosion, 

this analysis comes to the Home Business Owner.  Remember, these executives have experience, 

teams of support, and much larger sums of money to use in their analysis. 

 

Much like the home stock trader, there is a lot of time you have ahead of you to do the office 

work on your home computer.  You must make the time for this analysis or all of the time you 
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have put into creating content to post on Social Media will be wasted.  Fortunately, sites like 

Facebook give you this information in the form of numbers, percentages, and graphs.  However, 

you need to put some time in to first get these numbers and second to interpret them. 

 

One of the major reasons to use a Business Facebook Page, 

rather than your personal page, to sell your products and 

services is to get these analytics.  However, you need to do 

some work first.  Facebook requires you to get 30 likes for 

your page before you can start getting Insights (FB jargon 

for analytics).  These need to be individuals, not other 

business pages.  Of course you want other types of pages to 

Like your page. 

 

If you are new to Insights, you should get the 30 Likes as soon as possible.  There are a lot of 

arguments on who to get to Like your Business Page.  Some experts suggest you should avoid 

friends and family.  But, just like selling cookies and candy door-to-door, any sales are good 

sales when you are starting out.  The most important part of the process is learning how to 

present yourself, your products and your services.  Practice, practice, practice. 

 

The process of getting your 30 likes is part of the PC HERE Social Media Project Set-up.  We 

have some experience in setting up pages.  If you are new to Marketing on Social Media, you 

need to get your experience where you can and as soon as you can.  The market is filled with 
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people trying every trick in the book.  With Facebook, though, the adjustment of the algorithm is 

constantly taking these factors into consideration.  Traditional methods can be swept away 

quickly as the advertiser attempts to crack into the market of personal pages. 

A key factor that the founders of Facebook took into consideration is that you “have to know the 

people on your page”.  This factor can shoot holes into the best advertising campaign that is 

focused on posting and not on paid ads.  If you don’t have a lot of friends, you won’t get the 

Likes for your Business Page.  At that point, it doesn’t matter how great your posts are, nobody 

will see them. 

 

Focusing on only Facebook will skew your results.  PC HERE offers to help the Home Business 

a Social Media Action Plan.  This Plan can include hiring 

PC HERE’s staff to not only create the accounts, but set up 

a long-term plan, manage the plan and even create the 

posts.  This plan includes establishing a unique set of 

accounts built on using the same branded name on all of 

the accounts.   

 

Email addresses separate personal email and previous 

business efforts as well as providing the keys for access to 

Microsoft products and Google’s accounts (YouTube and Google+).  The accounts for Facebook, 

Twitter and YouTube work with each other.  Twitter allows you to post things to your Facebook 

page quickly while giving you the most up to date information on any subject you might want to 
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know about.  YouTube allows you to store large video files with the ability to access them from 

Facebook, Twitter, email, Search Engines (google, bing, yahoo) or otherwise. 

 

Once you have set up your branding and your accounts, you are ready to post.  Choose your time 

and dates for posting.  Pick out the best items that you can create for posting using skills with 

Software that you have developed.  Now comes the 

time to review the process and increase your 

effectiveness on Social Media. 

 

Using Facebook Insights, to review the likes, 

comments, shares of your posts is crucial to 

determining what you post and when it is posted.  You 

will soon see whether you are getting response from a 

particular type of post.  This information is only 

available to the administrator of the Facebook Page.  

Unless you have allowed someone else to have access as an administrator, you will be the sole 

person who can see these.   

 

Unlike the public information, such as likes and comments, this information should direct you to 

concentrate your energies on similar types of posts.  Remember, your viewers can be picky.  You 

might have success with a post and not be able to repeat that success.  Welcome to the world of 

advertising. Guessing what the public wants is a full-time job. 
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Using Twitter or YouTube, you must look at the public information that shows retweets, replies, 

likes, views, comments, and Subscribers.  However, as a small Home Business, these should be 

enough to drive your posts.  Twitter and YouTube work closely with Facebook.  They allow you 

to post items in both places.  Notably, Twitter allows 

you to automatically repost any tweet directly to 

Facebook.   

 

Trends are very important on Twitter.  The trends are 

established using hashtags.  So people that want 

attention to their Tweets will include a popular 

hashtag to increase the views.  A hashtag uses the symbol (above the number 3 on most 

keyboards).  If you add words after the hashtag, you can allow a search that quickly turns up all 

of the tweets that include the hashtag.  This service is also allowed on Facebook. 

 

YouTube can be a valuable source to store video and allow access via Facebook, Twitter and 

emails.    PC HERE’s Social Media Project includes a YouTube Channel as a part of the 

package.  With a channel, you can group your videos to allow people to see all of your videos.  

Perhaps you get them to watch a shorter video and lead 

them back to your channel to see the longer ones.  Also, 

you can “Subscribe” to a channel.  The subscription 

leads to an email that alerts the subscriber to a new 
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video that is posted to the channel.  This link between channels leads to more connections and 

possibilities between your business and other businesses, while allowing for a link for 

perspective customers who might view the various channels and leave comments. 

 

The most important part of Social Media is the “social” part.  Most businesses only have an 

inkling of how many potential customers are in the Marketplace.  The population of the United 

States of America is currently estimated at over 320 million.  The current estimate of the world 

population is 7.4 billion.  These numbers are truly difficult to put into perspective.  If you look at 

your numbers, and they show a couple of hundred people, you are starting well.  Keep in mind 

that at any time your posts can be viewed by people around the world, or outside of it on the 

International Space Station, you always have a chance to reach new customers.   

 

However, you can only reach people as they are linked to other people.  The “social” part of the 

equation requires you to research and investigate.  You need to click on names and view profiles.  

Watch what types of pictures people like, comment on, or post to their page.  Patterns develop 

quickly for you to follow.  Match those patterns with the products and services that you offer and 

you can develop a Social Media Action Plan that gets your message across to the potential 

Customers that you identify.  Imagine, you can go anywhere on the planet, learn about people, 

sell products and services to them or just meet them.  Make new friends, contacts, customers, and 

viewers by getting out there on Social Media. 
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GETTING STARTED….AND STICKING WITH IT 
 
 

Using text, pictures, graphics, videos, & shares, analyzing the results of these posts, and applying 

what you learn to modify your online marketing campaign is only the start.  PC HERE put in 

years of learning the skills involved in creating posts for Social Media.  The analysis of how well 

your posts will succeed takes months to determine their success.  The key is to keep at it. 

 

Research every Social Media Account you can.  Looking at models similar to your business is a 

great way to find out what works in the Market.  If you are starting a new idea, you should model 

it after a successful idea already in place.  You might be surprised to find that out of the millions 

of businesses that are online, your idea isn’t as unique as you first thought it was.  Indeed, if the 

idea is too unique, you might scare off potential leads and customers.  There are good, solid 

business reasons to use a plan that works.  These reasons are important especially if you plan on 

getting investors who will ONLY look at proven ideas with a track record. 

 

Leads and Customers want to shop with some familiarity.  They look for products and services 

that they can easily identify with and that they don’t have to take chances with.  Make your 

product or service stand out with better customer service or affordable 

prices.  As you grow, you will see how the market responds to your 

ideas, products and services.  But you have to keep at it.  Posting on 

Social Media has to be more consistent that weekly.  You have to set 

aside time every day to be successful. 
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